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This disaster-prevention guidebook intended for foreign residents in Osaka
summarizes how you should prepare for a big disaster (specifically an
earthquake here) in your daily lives and what you should do in the event of an
earthquake. Nobody knows when it will occur, but you can protect you and
your family and minimize possible damages by acquiring knowledge on
disaster prevention in advance. Due to some factors unique to non-Japanese
people such as the language barrier and little exposure to earthquakes, foreign
residents are more likely to panic in the face of a quake on foreign soil. We
hope this book will help you avert such a situation and take appropriate
measures against a possible disaster.
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[ Intheevent of an earthquake 1 sewscors

1 Possible disasters/damage triggered by earthquake 1 wmomicscass-us

Disasters %=

Tsunami: Mudslide/Landslide :

When an earthquake occurs below the seafloor, a large Mudslides or landslides may occur on steep hillside slopes.
water displacement is caused by a crustal deformation,

. . o [L®EEN, BiFEEN] LLORGRE TIREIBPNITHEN T Za)8EH
generating a series of seismic sea waves. Keep yourself AT

away from sea or river fronts.
Fiii&] \i’@%ﬁ%r_ﬂ%?ﬁ:%t\ i&ﬁ’s%?)fﬂb‘i’@ﬁlzﬁb VERDBEET, Coll apse of building .
BRNDIEITWDANFFEELTLEEL,
Houses or buildings may collapse, making people trapped
Fire: inside or crushed
underneath.

(2o fEIR] RLEms
DA TEEICEZHAED
HIET,

After an earthquake, a fire may
break out. Wait for the tremors
to stop, and immediately turn
off the stove, or put out a fire
if any.

(k=] tEOH AKEHE 5HEE
EHHYET, EOENLEEE
59 ClckzB LT kD5
QITHAT BT EDKTITT,

Damage to lifelines, etc. 1751 %o®=E

No electricity :

An earthquake is likely to
cause an electrical power
failure, so it is necessary to
have a flashlight on hand.

[ERHLEEB]

HWEROHET FEBLLDHTEHEE
INET, BRETLEDEZLRD
BETT,

Nogas:

The gas supply may become
unavailable after an earthquake,
so you may be unable to do
things like cooking, using a
heater, or taking a bath.

[(HRDIEES]

WEDKHE T HANLEEST ENMEESN
9. B EE. ARG ELNTELGLES
RN B EY,

No water:

Water supply is assumed
to be cut off in many areas.
There would be a lack of
drinking water and water
for hygiene and other
purposes.

[kH1EEB]
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BREIESEFRKERELET,

No public transportation:

Train, Shinkansen, subway, and
bus services would stop, making
it difficult for many people to
return home, especially those in
urban areas.

(@D Ay TI3]

BEPHR TR NADLEE Y, K
WHBWTIEEBITRNEVAD S CREL
Y,

Communication Devices Cannot
be Used :

As there is no electricity to recharge cell
phones and computers, it would be difficult
to contact family members or obtain
information on the Internet.
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2 What to do in the event of an earthquake

1 Protect yourself.

Get yourself under a table or desk as
soon as you feel the quake.

1 B5F5 ENSTIHNOTIE<C3,

3 KDTISETHK HABEETTRPHT.

2 Put out sources of fire

Turn off the stove and other gas
appliances and shut off the gas at the
main valves.

2 FIEPLRDIEFR
HABEDNZH L. T2z 5,

4 HODHER

1 At school or work :

® Get under a desk.

® Stay away from a bookcase and windows.
1 BiE-FR

O HDTICELS B,

o KPENSIFEND.

21In an elevator:

® Press all buttons for floors. Get out on whatever floor it
stops.

@ [f you are locked in, press the emergency button.

2 ILAR—Z—0Hh

O LT DREDRZ YV HIR L ILE STPETIEY %,

LI SNTEBIERARZ VEHT,

3 Extinguish any fire
If a fire has started, put it out quickly.

4 Secure an exit

Open doors to secure a way out and
don't rush out.

HHTTHMCROEE S, F7 =R THOZRER

2 HRREROT

5 Reconfirm emergency
pack

Make sure there is no missing
item before taking them out
with you.

5 ERIFHRADHESR ERELTHBL
HERFHROPEZBHERT 5.

6 Obtain information

Obtain earthquake information
via radio or others.

6 ERMDAF SIALLTHE
DEREF ¥V FIT 5,

3 Driving a car:

® Slowly reduce the speed and pull over to the left side of
the road.

® Do not leave your car until the shaking has stopped,
and listen to your car radio etc. for current information.

® | eave your car with the key in the ignition and the
doors unlocked.

3 E0EiEH

O RE—FZEZRE L EBBOLRIFLEEE S,

CENDBEXBETHCHT A—FVFFICLVIFTHRNET 5,

OF—EDEE RT7 OV I ETHRETS B,

4 Near the coast, rivers or cliffs :

® Evacuate to higher grounds.

® |mmediately evacuate from locations near the coast,
rivers or cliffs.

4 BEVIINY-HIF0EL

o SUVFRICEBIEET B,
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I Inpreparation for disaster n semcenac

1 Checksafety 1 wm~ozsz

Use anti-toppling
devices to prevent
furniture from falling.
REGENMEINGVESIT,
ERE] 3= R N5
%5

Put a shatter-proof :
film on windows.

BHZ ADEINT & FITH
UH % D% Bh < FRERBA LE
T1IVLERED,

Discuss a contact method and a meeting place with your family in case
you are away from one another during an earthquake.

Use the message board service available on mobile phones in an
emergency. An access menu on the service may be presented on the screen
of your mobile phone, to allow you to post your message or obtain others’.
For details of the system, check the website of your mobile phone service
provider in advance as described below : (This service is only in Japanese.)

% Some cell phone models may not be able to property access the QR codes
below.

3 Devise a safe layout

for furniture, and
avoid putting heavy
items on top of it.
REDBEAICEEL.R
BDLEICEVWEDEDE R
L.

Keep the veranda or
balcony tidy and
cleared of unstable
objects that may fall
easily.

NS VAIZBLNTHZED
ZEEL.EERVESE
BRRlCRZ D%,
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B NTTDOCOMO NTTRO%E
https://www.nttdocomo.co.jp/info/disaster/disaster_board/index.html
b i-mode : iE—FTORMASHE
https://www.nttdocomo.co.jp/info/disaster/disaster_board/guidance/index.html
P sp-mode :  XX—tT#Y (pE—F) TOREEHE !
https://www.nttdocomo.co.jp/info/disaster/disaster_board/guidance_sp/index.html

NTT DOCOMO

M SoftBank v7tiivy
http://www.softbank.jp/mobile/service/dengon/

P iPhone : iPhoneB77UD4A YO~k :
http://itunes.apple.com/jp/app/id425650996?mt=8#softbank

) Smartphone :  AX—FTAVATTUDOAIYO—K:
https://play.google.com/store/apps/details?id=jp.softbank.mb.dmb&hl=ja

Hau au
http://www.au.kddi.com/mobile/anti-disaster/saigai-dengon/

P Smart phone « iPhone : 23—k 7% - iPhone TOFIAAE :
http://www.au.kddi.com/mobile/anti-disaster/saigai-dengon/sp-usage/
P Future phone :  aus—%1 TORMAAE :

http://www.au.kddi.com/mobile/anti-disaster/saigai-dengon/fp-usage/

au Smart phone Future phone
iPhone

M Y! mobile €1V
http://www.ymobile.jp/service/dengon/

YImobile



NTT's Disaster Emergency Message Dial (171) service allows you to record
and play back voice messages using a telephone (fixed land-line, payphone)

to confirm the safety of yourself and others after a large-scale disaster.

* You may be able to use your mobile phone to call 171, but please check with
your telecommunications provider for details.

* Each voice message is up to 30 seconds and will be stored until the end of the
service.

* There are basically no usage or call fees. However, please check with your
telecommunications provider if you are not with NTT.

P The instructions on Disaster Emergency Message Dial (171) descried here are
in accordance with those at a date when this guidebook was issued. Since
they may be subject to change, please check the NTT West/NTT East websites
for the latest information.

How to record a voice message
(No PIN number)
LEDREHE CEIESELOER)

17 1)
D 4
1)

v
Prompt will play
HAZVZABFRNS
v

JO9g 09 99099

Dial the telephone number of the person inside
the disaster-stricken area, starting with the area code. *1
TABRELSWKMDBEDEFESZAT 1

v
Voice prompt will play
BALYZBFNS
v

Connected to the Message Dial Center
EESA YL B — I
D 4

1)
Record voice message &S %8S

Press 9] to finish recording *2
9 EANLTHRT 52

*1 If you are inside the disaster-stricken area, please dial your home telephone
number or the telephone number (fixed landline or mobile phone) of the

person inside the disaster-stricken area that you wish to contact.

For those outside the disaster-stricken area, please dial the fixed telephone
number or mobile number of the person in the affected area that you wish
to contact.

*2
*3

To re-record the voice message, press 8.

To repeat the message, press 8. To play the next message, press 9. To record
an additional message after playing back a message, press 3.

If you have downloaded a special application for emergency voice-mail
services, you can deliver your message to someone via a packet
communication network even when telephone lines are cut off. Simply
dial his/her telephone number and speak your message into the
microphone in your smartphone to send it.

NTTHMRH T 5 TKEREE 2 A VL1711 15 KEGK
ELBEIHEIC. BEFDIERZ B5E (MABEEBE.
NREF) 2Fo(BEFREHE BECESVATLTY,
*NTINFEREFELNSLAATERTH FHERBERL
IHERR
Ay 2— DI E0MLN THRS A V) VIREHE T £ TIRTE
TR BER SIS ERNITEM NTTUADBERLDE
O ORET HAIIBEERHICHEER

RNER(KEREEZAVIVTD I RAA FRITERRS
DHEDTY, SREEICHRZBELHVETDOT. FHFLLE
NTTEHA/NTTRAARDHP TTHER EE L,

How to play back a voice message

(No PIN Number)
LEDBEREEIESELOER)

17 1)
D 4
2

D 4
Prompt will play
AAZYZDFNG
v

JU9g 09 99099

Dial the telephone number of the person inside
the disaster-stricken area, starting with the area code. *1

TNBEHSHISDBEDBEESEAS # 1

v
Voice prompt will play
HARYZBHND
v
Connected to the Message Dial Center
EELA T8 — s
D 4

1)

Play back voice message =& %=B4%E

Press 9| to finish playing *3
9 EANLTHET %3

1 RISBOR: BEF SR ERY VRSO B OB
BESSUNBERSOBEES
Z OfOMEDS B E Y f RSSO H OB B
BEUHBBESOBEES

1 [BEOPYELIEBEAN

3 UREERVET]EE8E. (ROREBEIH9E, [BE

BOILEDHZ]E3ZEAT]

AR— b 74 VICER7 7V EZ T >O—-LTHEIFIE
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BEEEITONET,



3 Means to obtain disaster information

This is a portal site administered by the Osaka Prefectural government
to provide a wide range of disaster information regarding Osaka,
including weather and earthquake warnings, as well as damage
situation and evacuation information in the event of a disaster. Always
check where to contact in case of an emergency.

EEEDHER Y b IF BEGRPMELG & KERERBOWRE BHIERE L KRFD
BLEVBRIERZRMIT 2 R—2ILT 1 TY, BENSKERORRERL G EZHERL
THEELLD,

[Japanese ver.] http://www.osaka-bousai.net/pref/index.html

[English ver.] http:/www.osaka-bousai.net.e.add.hp.transer.com/pref/index.html
[Chinese ver.] http://www.osaka-bousai.net.c.add.hp.transer.com/pref/index.html
[Korean ver.] http://www.osaka-bousai.net k.add.hp.transer.com/pref/index.html
[Twitter ver.] https://twitter.com/osaka_bousai (@osaka_bousai)

s

Twitter ver.
Twitter it

Korean ver.
] - FHEREAR

Chinese ver.
i EIRE R

English ver.
i

Japanese ver.
HAGR R

Please access the “A disaster prevention information email” mobile site
(http://www.osaka-bousai.net.e.add.hp.transer.com/mobile/pref/
MobilePreventinfoMail.html) through your cell phone when a disaster
occurs. You would be able to obtain emergency information and
recommendations for evacuation. If you register, you will be sent
information about evacuation when a disaster occurs.

How to

v Email a message(new)
register

A—IVIERL (RiED

Received mail E&x—V
FIRRY

Terms of Service
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KEBRHCE, BB IO Y bDEFTA b IFEEIERA—IV)
(http://www.osaka-bousai.net/mobile/pref/MobilePreventinfoMail.
htm) ICIEFEEL S 7 7 L AL TLIEEW, BRIFR DB
BESEEAFTEET,

FAEDSEY A AA—IVERLTEHL & KEDRFITEE
AT 2IEMEEDEEINET,

Delivery Areas
(multiple selection)

Receiver 535

ke

Subject 4%

Text &%

®Send a blank e-mail to “regist-
eng@osaka-bousai.net”.

(D touroku@osaka-bousai.net
ICZEA— )V IX(E

Subject ##

Text X

Please access the URL below
and register yourself.

LFOURLIE7ZZ7E£AL.
A-H-BREFOTREEL.

Mregister ¥
http://mail.osaka---

Munregister 25

http://mail.osaka---

@Access the address
written in the computer-
generated reply mail you
have received.

QE#EEA—ILEXD
7 RLRIET 7R

O3k 3k %k % % % * %
O3k 3k %k %k % % % %
O3k 3k %k % % % * %
GEEEEEEEES

O3k %k %k % % % % %

IAgree REY3
| Disagree R&L%L

(3®Choose "l agree” on @
the terms of service
screen.

Ol SETNE @
[FEY 2] &R

Ecfsitis

All Areas 28ii5E
CJAIl Areas AFrAF2H

Region XiFiiEE
[k sk sk ok [k ok sk %

Area HETFHEE
[k sk sk ok [k ok sk %

Reset #BRAEBDS VT

Make a check in the appropriate box on
each item and choose “Next.” Complete
your registration by checking the
confirmation screen.

EoEtiEEINEm. EERESEREmTN
TNTHLERMHFICF Y7 LT N]
FesREmICC [ER]



It is said that the first 72-hour period after the occurrence of a large-scale
disaster matters for your survival. It is important to prepare essential goods

on a routine basis.

Put essential items into a pack and store it at an accessible
place, so that you can take it easily and quickly when you
need to evacuate. In deciding what items and how many,
take into consideration your family composition and
particular needs.

Lifelines such as water supply, and
utility and communication services
may be cut off when a disaster
occurs. Prepare at least three days'
or preferably one weeks' worth of
drinking water, food, and other
daily necessities per person that
would allow you to get by until
the lifelines are restored.

KEDBERLER K BR AR BEREDSA TS VDT SHERE

HHBH YT, BIHE TOBMDKPER, £FAMAE. 3HE TENE 18
BMZHATEEE L&D,

KREGKENBETHOS D725 EEZU B Te8HD
KRELGEE THBEEDNTVEY, KEGKENE
ZHICHEGLDIEAENSZHATHEEE L&D,

RIF B EEIFFO> TN HDE,
Ny JIEELEHTHEET A
BELRN\Y 73 WDOTHHRHS
HEBIBFAICBEVNTHEE L &
Do TOITRFER P REDS
BlehbbE T ERFTHLD%E
BETLTHENTLIIREL,

Find the locations of your nearest evacuation area and
shelter.

DT < DREEEFT - BEEHF D
ETILHBPHRLTEEE
L&do

Tsunami Evacuation Building

After the tremors have stopped, residents in areas
where there is a possibility of flooding are advised to
evacuate to higher grounds or to a building 3 stories or
higher. It is important not to return home until the
tsunami alert has been lifted. Please check beforehand
the location of Tsunami Evacuation Buildings on the
hazard map provided by municipalities.

CERE#E V] MEOENDE EE > 52KDOBNDSH 2 HIFH Tl
BEPHKHI V) — b 3BULDOBRUOPANEE] L TREV, ERER-
ARBMOEREINSETRLTRSGEWVWT ENBETY, FIEE )L
DAIEE IR E L TWBN\TF— Ry TETHERIICHERLTHWL
TLREL,

Evacuation area is a place to temporarily provide you
with shelter following a disaster in your area. Please
check beforehand the locations of evacuation areas on
the hazard map provided by municipalities.

[CEEE5RR] MEEDKE T —KNICEETFTHc OIS BI5F T,
BHEHEATOM B (. HEIADH L TWB/N\Y— F<y TETEFICHRL
TEWTLEEY,

Actively join disaster prevention drills to be held
in your municipality or local community.

HEFVOHENPHAZTREINS
FroCEIRIC, TRIBAYICSM L E L & S,



[Appendix 1]

Name of Organization
fRTESEEE - TRERME

Australian Consulate-General in Osaka
ERRA—A NS THRIEEE

Consulate-General of the People's Republic of China
in Osaka
FERRPEAREHNERRELE

Consulate-General of France in Kyoto
ERET 5V AMREEE

Consulate-General of the Federal Republic of Germany
in Osaka-Kobe
EAPRR - 85 K1Y EFPHEMERBEELE

Consulate-General of India in Osaka
ERRA > RSIEEEE

Consulate-General of the Republic of Indonesia in Osaka
FERIRA > KR 7 HAERBEEE

Consulate-General of Italy in Osaka
ERBRA 2 ) 7 HEREE

Consulate-General of the Republic of Korea in Osaka
ERRABREREEE

Consulate-General of the Republic of Korea in Kobe
TR ABRRERESE

Consulate-General of Mongolia in Osaka
FEARE > JIVERRESEEE

Consulate-General of the Kingdom of the Netherlands
in Osaka
ERRA > 2 EERBEE

Consulate-General of the Republic of Panama in Kobe
FERP/NF I EHERESEEE

Consulate-General of the Republic of the Philippines
in Osaka
FEART « ) EHMERBESRLE

Consulate-General of the Russian Federation in Osaka
EARMR O 7 EFBHEEELE

Royal Thai Consulate-General in Osaka
TERRZ A EEREELE

British Consulate General in Osaka
EARREETEEEE

Consulate-General of the United States of America
in Osaka-Kobe
EAR - #F7 X HEREKREELE

Consulate-General of the Socialist Republic of
Viet Nam in Osaka
FEARRAN b F AR ERHMERBEEE

Foreign consulates in Kansai

BH1 EEEESEE

Address TEL for public
EPR BEE

16F Twin 21 MID Tower, 2-1-61 Shiromi, Chuo-ku, Osaka 540-6116
T540-6116 KPRAHRRXIFR2-1-61 V121 MID 27 —16B%

3-9-2, Utsubohonmachi, Nishi-ku, Osaka 550-0004
T550-0004 AP FE X &) A BT 3-9-2

8 Izumidono-cho Yoshida, Sakyo-ku , Kyoto 606-8301
T606-8301 REHARKXHHRRRETS

Umeda Sky Bldg., Tower East_35F, 1-1-88-3501 Oyodonaka, Kita-ku,
Osaka 531-6035
T531-6035 ABRAILX AEH1-1-88 #HHRA A A EIV 2T —+A —Z h 350

Senba I.S. Bldg. 10F,1-9-26, Kyutaro-machi, Chuo-ku, Osaka 541-0056
T541-0056 KPR ARXAAESEI1-9-26 ffIZIS. £V 106

Nakanoshima Intes Bldg. 22F, 6-2-40 Nakanoshima Kita-ku Osaka
530-0005
T530-0005 APt X P2 E6-2-40 R EA T AE V220

Nakanoshima-Festelival Tower 17F, 2-3-18 Nakanoshima, Kita-ku,
Osaka 530-0005
T530-0005 KFRMILRF2E2-3-18 FZBE T T AT 1 /\ILZT—17k

Gomi Bldg. 2-5-13, Kyutaro-machi, Chuo-ku, Osaka 541-0056
T541-0056 AP RREXAKESET2-5-13 AFKE L

2-21-5 Nayakayate-dori, Chuo-ku, Kobe 650-0004
T650-0004 #REHHRRXAFE2-21-5

Room 301, 303, 3rd Floor, Bakuro-machi Estate Bldg., 1-4-10
Bakuro-machi, Chuo-ku, Osaka 541-0059
T 541-0059 ABR I ARRXIEHE]1-4-10 HHEIT X 7— b L3RS 3035 =

Kitahama 1-Chome Heiwa Bldg. 8B, 1-1-14 Kitahama, Chuo-ku,
Osaka 541-0041
T541-0041 KM RXILET-1-14 dLE1 T BEFFME/LEMHB R

7F Yamamoto Bldg., 71 Kyomachi, Chuo-ku, Kobe 650-0034
T650-0034 HEHHRREXRE]7T ILARLE /L7

Twin21 Mid Tower 24F, 2-1-61, Shiromi, Chuo-ku, Osaka 540-6124
T540-6124 APRFTHAREIFER2-1-61 VA 21 MID 2 7 —24p

1-2-2, Nishimidorigaoka, Toyonaka-City, Osaka 560-0005
T560-0005 B THFERRL-2-2

Bangkok Bank Bldg. 4F,
1-9-16, Kyutaro-machi, Chuo-ku, Osaka 541-0056
T541-0056 KPR REKAKERET1-9-16 /N> OV RITE VAR

Midosuji Grand Tower Bldg. 19F, 3-5-1 Bakuro-machi, Chuo-ku, Osaka
541-0059
T541-0059 KRR REIEFHE3-5-1 HERHT S > 2T —19F%

2-11-5 Nishitenma, Kita-ku, Osaka, 530-8543
T530-8543 APRMILXFEXRH2-11-5

4-2-15, Ichino-cho-Higashi, Sakai-ku, Sakai-City 590-0952
T590-0952 RHIRX T ET5R4-2-15

06-6941-9271

06-6445-9481

075-761-2988

06-6440-5070

06-6261-7299
9299

06-6449-9898

06-4706-5820

06-4256-2345

078-221-4853
4855

06-4963-2572

06-6484-6000

078-392-3361
3362

06-6910-7881

06-6848-3451
3452

06-6262-9226
9227

06-6120-5600

06-6315-5900

072-221-6666



[Appendix 2]

B2 RS RS

YR b

To minimize potential damage, when a disaster strikes, prepare an
emergency pack that you can easily grab before evacuating. The next
step is to prepare supplies enough for you to hold on for at least three
days but preferably one week until emergency support arrives.
Prepare what your family would need, by referring to the list below.

H Emergency Pack Checklist

Common items (necessary for every household)

W IEEHFHAYAE

BFRB HSWEREIELUE

KEFORE =R/ NRITHA 51
I BERFICT CRBHES [5E
ERHMI ZERFLTBNTI
TV KRDERE LT HE
MENEECETARY 5D
MrZEml (3 A TENIL 1EM
) DHEBEKETY, FaoDl
A+ EBEIT BODORECTHE
BHLOEEFLTHEEEL LD,
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B My information BZ*A

Name ##i

Address in Japan iR

Telephone Number &#&S

Mobile Phone Number i##&s

E-mail Address (PC) *—L7 KLZ

E-mail Address (Mobile Phone)
WHEA—IVT7 FLR

Name(s) of Person(s) Living Together
FEEKS

B My family/relative/friend information Wik - MY &L E#s%:

Name ##i

Address i

Telephone Number ®#&S

Mobile Phone Number i##&s

E-mail Address (PC) *—ib7 FLZ

E-mail Address (Mobile Phone)
HEEA— LT FLR

Relationship #A&oB%

Name ##i

Address 1R

Telephone Number &#&S

Mobile Phone Number i##&s

E-mail Address (PC) *—ib7 FLZ

E-mail Address (Mobile Phone)
EEA—IVT FLR

Relationship #A&nBE%

Key contacts m #E7Eigs%

ﬁ Fire Department

- (Fire, Ambulance) 119

T EBE (KE BEa®)

ﬁ E:%jée Department 1 1 O

J Coast Guard
118

Disaster Messaging System
KEREELI IV 1 7 1

City Office ™

% Ward Office &g

Town Office FEr#&i5

Embassy / Consulate
KfERE - TASERE

i Electricity =&

000 Gas #HZR

l; Water ki

Shelter / Evacuation Area 5rt

Meeting Place with my Family
Rik& DE LG

Other Contacts
Z OB ER SRS

[Appendix 4] ##4 E<oRBEHORS

......................................................................

.................................................................................

YAHOO! Weather/Disaster Shelter Map (For PCs)
(only in Japanese)

(PCHR) YAHOO! X% -KE “BEIZFA< Y 7" (AFFEDH)

In the event of a disaster, you can find evacuation areas
designated by local governments.
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® You can view further information by clicking on a
specific evacuation area.
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Japan Shelter Guide App (For Smartphones)
(available in English, Chinese, Japanese and Korean)
(RR— b7+ VER7 7V) BiKIEHR TS EREAR A 1 F1 (HZEPE#)
This navigation application allows you to search for evacuation areas
near your current location and will guide you to your desired
destination. You can access approximately 130,000 evacuation shelters
and areas recognized by local governments nationwide.
Please download the application using the QR Code.
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Osaka Prefecture Multilingual Disaster Information Website/App

KIRFFXES
O
Vv

The “Osaka Safe Travels” app is designed to provide smartphone
users with necessary disaster-related information for free in
multiple languages. It helps foreign residents and visitors
find a lot of useful information, including disaster details,
evacuation sites, train and flight service situations, updates
from consulates-general in Osaka and other emergency contact
details. Download the "Osaka Safe Travels" app now!

Available Languages ¥it= 58

HZAEE (Japanese)
English (5 FREE

FRCREA (hEERES Simplified Chinese) i3 2
IS EEE (REEE%(AT Traditional Chinese)

ot=0f (E%EI%E/ Korean)
Portugues (FRIL#ILEE Portuguese)

Espafiol (-8 Spanish) Bt
Tiéng Viét (Xk+L43E/ Vietnamese)

Filipino (7«38 Filipino)

el (2135 Thai)

Bahasa Indonesia (k%< 758 Indonesian)
qUTeT (5r/¥—JLEE, Nepali)

AAndr0|d

Available on the
. App Store

[ Osaka Safe Travels ][ Q]

https://www.osakasafetravels.com/en/

A iPhone

Main Features T {E%R

Disaster Updates XZEi&ik

Push notification in the event of earthquake, tsunami
or other disaster.
MEVEREOKERERFIC Ty aBHTSAISEL
9o

Nearest Evacuation Sites IR7Eith-B2#IE5R

Evacuation site search based on your current location
or by area.

BB —EXICED T T TR ML O DB
BIEINRERTIET,

Flights Z=%EiE#R

Kansai International Airport flight information, as
well as updates ondifferent means of transportation
to the airport.

BFRRERZEED TS MEIR P,
BT ER TS ET,
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OsakaSafeTravels

lOsaka Safe Travels) I&. K ERICHKERIBEHR%E

SRTRETIEN VI T AL IY—bT1>
TTITY, KEPEEIZOIFH B LA
KR EICHZEEOREEEEDOER. BIREFOD
EREREAEADE TADRIDIERNKS
AASTWET, FD. 57 < Osaka Safe Travels]
EATVO—RFEEI W]

Trains

Disaster
Updates

Infor
Call Cen

Emergency
Contacts

Trains #EER

Map that displays train delay or suspension.
FR8 DEE ERDRRA N Y T LTI CITHE
BTEFRT,

Foreign Institutions #\EREIELR

Notifications from embassies and consulates.
KRIEEECRTERESDIEREHEIR TIET,




Earthquake

Examples of news releases and information updates in the event of a major disaster X ZERFDFIRAEEH]

A large earthquake has occurred.
1 There is no tsunami risk from this earthquake.

REWVHRIFRELELE, ZOBRRICEZBROLEIIHY XHA,

+ Stay calm and secure your own safety.

* Be aware of aftershocks.

+ Trains, buses and flights may be suspended.

+ Check Osaka Safe Travels for the latest railway, bus and airport operation information.

A large earthquake has occurred.

CELEVWTEOREEHERLEL LD,
cRBICREMFIT TS,

- BEP/NR, RITEIERT 2RI8EMELH Y £,
- Osaka Safe Travels CIOBIBEIR A A L TLZE L,

2 There is risk of a tsunami. Immediately evacuate to as high a location as possible, away from coastal

and river areas.

Heavy rain

REVHEFRELE L, BRVRETIEZNADHYET., FCIKBRINLIGHIT, TEZEITEVERISEHEL TIESL,

+ Stay calm and secure your own safety.

* Do not assume you are safe, evacuate to higher ground or to the highest floor of the
building possible.

* Do not leave the place you evacuated to until the tsunami warning has been lifted, as
tsunamis could hit repeatedly.

Be aware of aftershocks.

CELEVWTHOREEHERLEL LD,

CZIBRLBRLEBRDT, LYEBWBAPEYDO TE S DR
IS L T2 E 0,

CERIIEYRLESTEETOT, BHRERIEBRINS TR
ERBAH LBENZL TS L,

3 If an earthquake occurs, stay calm and secure your own safety.

RBICTERCES L, HRPEZ -7, BBV THOREEERLEL &5,

+ After a major earthquake, there may be a number of aftershocks.
+ Aftershocks will gradually lessen, but there is a risk of another major tremor.
* If an earthquake occurs, stay calm and secure your own safety.
<When at home>
1 Protect yourself: If there is shaking, get under a desk or table right away.
2 Turn off stoves/ovens: Switch off gas appliances and shut off the main gas valve.
3 If a fire breaks out: Extinguish it immediately with a fire extinguisher, etc.
4 Secure an exit: Do not rush outside. Open doors and secure an exit.
5 Check emergency supplies: Check the contents of the supplies you have prepared.
6 Check updated earthquake information: Tune in to a radio station, etc., and get the latest
information.
<When away from home>
1 At work or school: Get under a desk. Move away from bookshelves and windows.
2 When in an elevator: Press buttons for all floors and get off where it stops. If trapped, press
the emergency button.
3 When driving: Slow down the car and stop on the left side of the road. Do not get out until
the shaking has subsided, and use the car radio to gather information. Evacuate without
locking the doors and leave the keys in the ignition.
4 If you are near a beach, riverbank or cliff: Take shelter in a high place. Evacuate from the
beach, riverbank or cliff as soon as possible.

KW

4 Heavy rain is forecasted from to .
_Bho_ BRAWT. AFEEZFHEHFETVET,

* It is going to be dangerous outside with risks of flooding and landslides due to heavy rain.
Keep away from costal, river and mountain areas.

+ Check weather information and evacuation sites at the "Osaka Disaster Prevention Net"
website.
Japanese: https://www.osaka-bousai.net

English: https://www.osaka-bousai.net.e.add.hp.transer.com/
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F—ADOFERTRY VBT HRET D,

45BECINY - AFOELICWE E X D SULATICEEET 3,
MIFDIEL - BERININYHMOBS (TEHT 5, "

c AMOZETHANRELY, WTEREBENLEZ 2B 21D
HBHDT, ETHREERTT, B/, WICIREIHHENTLZE W,
- [BHIPBHKRY ] T IRBERCEHFTOERN TE XS,
HAEE : https://www.osaka-bousai.net

Z2EE  https://www.osaka-bousai.net.e.add.hp.transer.com/
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Typhoon =Yk

Be careful of strong winds and heavy rain.

5 The extremely strong typhoon No. ___is expected to make its closest approach to Osaka Prefecture.

ETHRVEE_SH, _BICKRFICRLEET 2 RARTY, MEAPATICTERIEZEL,

* Please refrain from going out as much as possible as strong winds may cause objects to

be blown around.

* As the typhoon approaches, it may get dangerous outside with risks of flooding and
landslides due to heavy rain. Keep away from costal, river and mountain areas.
* Trains, buses, and flights may be suspended.

* Check Osaka Safe Travels for the latest railway, bus and airport operation information.

BEOZET, BEARE - ERICLDAURENFHY ET,

* JR West Japan has announced that trains may be partially or fully suspended from to

, When the typhoon is forecasted to approach the area.
* Trains other than may also be suspended.
* Check “Trains" on Osaka Safe Travels.

BREOEET, RITHEHIRE - BRICLZATREELFHY £

* Check "Flights" for airline information on Osaka Safe Travels.

Evacuation Sites B A

Prefecture.
MME DD B 48/ FH#hhBEmmBEE. KBRS CRBIBREAHE TV ET,

* Check the evacuation information for your area and evacuate as soon as possible.

* Evacuation information and evacuation sites are provided on the "Osaka Disaster
Prevention Net" website.

Japanese: https://www.osaka-bousai.net
English: https://www.osaka-bousai.net.e.add.hp.transer.com/

T3/ I-YFRERBISER | DT LHKRYTT,

* Traveler's thrombosis (economy class syndrome) can occur when you stay in the same
position for a long time without much movement, resulting in blood clot formations in the
legs which then can clog the blood vessels in the lungs and can cause difficulty in breathing,
and in the worst-case scenario lead to death.

* Walking is the best way to prevent this condition, so try to walk from time to time. If
walking is difficult, calf massages can also help. Other preventive measures include staying
hydrated, taking deep breaths and sleeping with your feet elevated.

* It is also important to move your body as it can improve your mood.

cBEATYNRATLDZENHY FFTDT, TESZRLIFAHIFIER
TLZE W,

cBEMEDC &, AMICL 2K P LTEREBELLRI 2B8Z20D
HBNT, LTH/IETT, BN LISIBEIHAARVTIIEE N,
CBEONR RITEOERT 2AIREMEL DY £5,

- Osaka Safe Travels CIOBIEMZHEFR L TL72E Ly,

6 Trains may be partially or fully suspended due to the typhoon.

REARIE, BRANEET 2A8EENHS__HA L _BICHITT,
BELAYHORELEZY ., ERICRIATREELNHEERELEL
o

- (o) FhoBELIEEZAEENSHY T,

- Osaka Safe Travels T [$REER| #HERL TS L,

7 Flights may be partially or fully suspended due to the typhoon.

- Osaka Safe Travels® [ZHEIER | #REZRL TLEE W,

3 As of hh:mm am/pm on MM DD, evacuation information has been issued for the area of Osaka

CEATLSHIG OBHIEREHERL T, TEBLTRBELT
<TZE 0,

- [BBEINBHKR Y ] T BEBRCBETOEZINTEET,
HASEE © https://www.osaka-bousai.net

TEEE ¢ https://www.osaka-bousai.net.e.add.hp.transer.com/

Watch out for traveler's thrombosis (economy class syndrome)!
O | Move around once in a while to avoid developing symptoms.

S IO/ I TRERBEIE. RVE, RILEBTE->TW Y,
BHBWTWS e, BICMEATET, ZhHEOMEICEE->T
FIRFEICR B[ TT, mEDHEldmEEe LET,

B TEDN—BOFHICHEDZIDT, LEEEHLELSICLELL
So HLZENEHLWEEIE. S HREDOT Y-V EEMTT,
EMICH, KOFIET 5. BRI 5. BAEMAD LIS EIF7IREE
TEDIELRETFHTEET,

c [DERBEOTHICH, KEEBL T ENKRUTT,



(Essential) Utilities 4754

As of hh:mm am/pm on MM DD, there is a power outage in the area of Osaka Prefecture.
10 | For your safety, please switch your circuit breaker off.
MMADDE 81/ FighhBmmARE, AR _HESTERAEE>TLET, REDL®H, BROTL—H—% [H]] IKLTLESL,

* Power outage information is available on the Kansai Electric Power website Eﬁi %fiﬁg BAEBNXEBD S —LX—V(HARE - HFE)D D
A o C o
(JapanESE/EngIISh)' i . . ) . HAEE: https://www.kansai-td.co.jp/teiden-info/index.php
Japanese: https://www.kansai-td.co.jp/teiden-info/index.php B FE: https://www.kansai-td.co.jp/english/home/teiden-info/index.php
English: https://www.kansai-td.co.jp/english/home/teiden-info/index.php

As of hh:mm am/pm on MM DD, there is a water outage in the area of Osaka Prefecture.
11 | vmAoDE S FiknnEmma T, AR ETAEAEE > TWET,

- Check the "Osaka Disaster Prevention Net" for information on the water department inthe = [H5E2HK% Y b T FATL 2 HHOHKER DEREHE

. LTl
area where you live. BLTLRE W,
Y HZEE © https://www.osaka-bousai.net/27000/waterworks-list.html

Japanese: https://www.osaka-bousai.net/27000/waterworks-list.html TEE © [ AL
English: https://www.osaka-bousai.net.e.add.hp.transer.com/27000/waterworks-list.html bousai.net.e.add.hp.transer.com/27000/waterworks-list.html
As of hh:mm am/pm on MM DD, there is a gas leak in the area of Osaka Prefecture.

12 | Do not use fire.
MMBDDEFE/ FEhhBmmAEE. ABRM_ METHIARATOET, BIICKEDELT I,

. . . e o . C_HEICHEEVLOFIE. REVHERT “FDTK
* Residents in ___ area must refrain from using fire until it has been confirmed safe to do so. ci@gzi\igﬁéﬁix BEDIESCE DT, I TR

Gas outages can be caused by earthquakes.
13 | Check the Osaka Gas Website for instructions when your gas supply is not working.
HWEOZETHANEE > TLBBALHY £F., HAANBEABVBAR, KEHREY b7 = Oh—AR— S TRIEHEERBLTIEEL,

+ Osaka Gas website (in case of emergency)

Japanese: https://network.osakagas.co.jp/emergent/disaster.html#emergency Eigﬁz 3 NI = DR—LR— (REDEX)

EngIISh: .httpS://n?twork'osaka.gas'clo'lp/en/lndex'html#emergech . https://network.osakagas.co.jp/emergent/disaster.html#emergency

* If gas is not available, there is a video of “How to reset the gas meter” (in Japanese and BIIE ¢ https://network.osakagas.co.ip/en/index.htmlfemergenc
English) available here. FHAZAPMEZX B WHEOERTTE. [HRAA -2 —0ERFIE] O
https://www.youtube.com/embed/0YSmTuE4r2E BiE (B4 - RFE) BIH5

° [ t information, check here (Japanese only) https:/jwww.youtube com/embed/OtSmTuE4r2E

B B , 3 E[E y)- - AZADBERRIEZ B S (BRBEOH)
https://network.osakagas.co.jp/area-exhibition/index.html https://network.osakagas.co.jp/area-exhibition/index.html
Consultation Services RO

14 Multilingual Consultation (telephone or email)
SEEER (BE - A—) OEA

* The Osaka Foundation for International Exchange (OFIX) offers multilingual consultation on
undati fonal Exchange (OFIX) tItnaY uttatt ) RRELE_To0T, KBRRERSHME (O T, %

the __ that occurred on _. EECOBKEIIHITINET,
<Telephone consultation> <EEMEK>
06-6941-2297 06-6941-2297
; . ; ; : : i MIGEEE : KB PEE. BE - BEE KL EHILE AV
Ava!lable Ianguages. Engllsh, Chinese, Korean, Portuguese, Spanish, Vietnamese, Filipino, E NLFAE T4 DEE AAE A ERoPE
Thai, Indonesian, Nepali, Japanese. JLEE. BAE
< Email consultations> < A— LB >
Email address: jouhou-c@ofix.or.jp A —JL7 KL X ! jouhou-c@ofix.or.jp

XX — VIR T BAGE, HEEOH

*Email consultations are available in Japanese and English only. SORIEIE. BRI L £

*Responses will be processed in order. Please be patient.
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