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Possibility of Participation of Diverse People with Disabilities as Project Partner
—A Case Study of the Osaka Health Care Pavilion Toilet Workshop—
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This study conducted conversation analysis of a toilet workshop where people with various
disabilities participated in the design process of the Osaka Healthcare Pavilion built for the 2025
Osaka-Kansai Expo.

The results revealed that diverse participants resolved issues through repeated questioning
and proposals. Furthermore, the conversation unfolded beyond each individual's specific
characteristics. Three conditions enable constructive conversation: First, opportunities and time
are needed to understand each other's characteristics and needs. Second, careful information
provision that considers the characteristics of disabilities is essential. Third, opportunities must
be created to engage participants as project partners. By doing so, spaces for stakeholder
participation evolve from shared problem-solving to co-creation.
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