
ver.2.0 ṕ Ṗ
ṆṆ Ṇ



1

Ẍ 3
Ẍ ver.1.0 5

ể ver.1.0
Ẍ ver.1.0 ṕễ DXṖ 10
Ẍ ver.1.0 Ṏ DXṊ DX DX 11
Ẍ 15

Ễ ver.2.0
Ẍ ver.2.0 32
Ẍ ver.1.0 ver.2.0 33
Ẍ 34

ễ
Ẍ ver.2.0 39
Ẍ 41
Ẍ 64
Ẍ 85
Ẍ 89
Ẍ 96



2



ẇ

QoL

ver.1.0 2020 3 Ṅ

QoLṕ Ṗ

Ṅ

10 2025

Ṅ

3

ṇ ךּ



ẇ

2020 ễ ver.1.0

Ṅ

DXṕ

Ṗ IT

DX

MaaS ṕAIṖ

4

ṇ ךּ



ver.1.0 ṕểṖ

5

ṇ ךּ

Å

QoL ver.1.0 2020 3

Å QoL
Ṅ

ü ṕQoLṖ
Ḳ ẓ

ü

Ḳ
ü

Ḳ

ü ṕ Ṗ

ü

ẑ

ü 2025

e-OSAKAṕ Ṗ

ṕ SDGs Ṗ

ü 2025



ver.1.0 ṕỄṖ

6

ṇ ךּ

ṕ Ṗ ṧ

ṕQoLṖ

ṕDXṖ

KPI

ü Ṅ
ṕQoLṖ
ṕe-OSAKAṖ

ü

ṕ2019 7 Ṗ



ver.1.0 ṕễṖ

7

ṇ ךּ

5G

Ẇ ṕ Ṗ

ṕ Ṗ

AI
Ẍ
ẑ

Ẍ

Ẍ

Ẍ

Ẍ

Ẍ

Ẍ

DX

Ẍ3 Ḳ (BPR)

Ẍ Ḳ

Ẇ ṕQoLṖ

ü

DX DX DX DX

ü

ṕ Ṗ



ver.1.0 ṕỆṖ

8

ṇ ךּ

ICT

ṕGovTech Ṗ

Ḳ Ṋ

Ḳ

Ḳ Ṋ

Ḳ

Ḳ Ṋ

ḁ᷆ḀḭᴻḳᶍᶹḩᴻḀᶍ

2025 ễ
DX DX

2025



ể ver.1.0

9



ver.1.0 ṕễ DXṖ
ể ṇ ver.1.0

DX

DX

DX

DX 

DX 

DX 

ver.1.0 DX DX DX
ṕOSPFṖ

DX

AI
RPA

DX ṕ Ṗ

DX

DX

10



ver.1.0 Ṏ DXṊ ỏợ ỏợ

11

ể ṇ ver.1.0

DXṊ DX ṕểṖ

AI

MaaS

AI AI Osaka Metro
ṕ Ṗ

AI AI 3

CONPAS ṕ Ṗ

-

AI AI OSPF

ṕ Ṗ 3D
ṕ Ṗ

PiPPA OSPF

OSPF

IoT

ICT MMS

IoT

Ṗ DXṊ DX

ẑ ṕ Ṗ



ver.1.0 Ṏ DXṊ ỏợ ỏợ

12

ể ṇ ver.1.0

DXṊ DX ṕỄṖ

OSPF

loT IoT

SNS SNS

AI OSPF

OSPF

ṕ Ṗ

ORION

SNS SNS

OSPF

5G 5G

5G -

Ṗ DXṊ DX

ẑ ṕ Ṗ



ver.1.0 Ṏ DXṊ ỏợ ỏợ

13

ể ṇ ver.1.0

DX

19 50

ễ
ṕ Ṗ

3,900
34.3%(2021.8 )

(2018 )Ẏ7.9%(2020 )

AI
AI

Ṋ

ể 900 (2021. Ỉ )
5,600 ṕ ỉ Ṗ

WEB Microsoft Teams
5,300 /

ṕAIṖ
185 1,840

RPA 21 5,300 ( )

Ṋ
API

ṕOSA43Ṗ
Map

4,800 47,000 (2021.12 Ṗ

DX

ễ

2021 ḲỈ 2022 Ḳ13



ver.1.0 Ṏ DXṊ ỏợ ỏợ

14

ể ṇ ver.1.0

DX

Ḳể 8

8

ễ
ṕ Ṗ

9
6 12% ṕ2015 ẓ2020 Ṗ

HP

AI IVR

AI HP

Ṋ

BYOD web
ṕ Ḳ8,100 / BYOD Ḳ 4,200 Ṗ

ICT AI

Ṋ
(DR)

(VPP) ṕVPPṖ OS



15

ể ṇ ver.1.0

ṕ Ṗ

OSPF

¬ º 43
2020 Ị

OSAKA Smart City Meet -up

ú

Ṍ Ṍ

WG

WG

AI WG

WG

OSPF

OSPF

2

4

1

2

2

5

4

1

17

1

2

550

147

116

79

90

76

205

16

100

248

850

ṕ 2022 2 ể Ṗ

413

Ṋ

Ṋ



16

ể ṇ ver.1.0

:
:AI

:

:ԏӽԄԎԅԋ֥
:VR

2.0 :

WG

WG

Å

Å R4

OSPF ỉ 16 27

OSPF

2020 2 ṕ
3 Ṗ

ṕ Ṗ



17

ể ṇ ver.1.0

¸

¸ Ṅ

ü 50 1,000 2020 Ễ

ü Ỉ

ü ṕ Ṗ

Ẍ

OSPF

ṕ Ṗ



18

ể ṇ ver.1.0

ễḰ
ü AI

21 ṕ2021.8 ṌṖ

ü MaaS

MaaS (2021.12 Ṗ

ẑ MaaS

ᶫ
К ⁸ӳ ְ

ʠӵЏᶸ Ҳ ὕ

ểḰ Ṋ

ü MaaS

MaaS ṕ2020 .12ṌṖ

ü AI

AI ṕ2019 .12ṌṖ ể

ṕ2021 .10ṌṖ

ü

ṕ2021 Ṗ

ü

2021 Ṗ

ỄḰ
ü JR

Ỉ

ṕ2020.10 Ṍ11Ṗ

ṕ Ṗ



19

ể ṇ ver.1.0

þᵲᶫᶝᶆᶍ ᶉ ᶞ

V ᷈ḵḒᶻᶹḳḁ ᷊ᶹḐᶱ Code for Osaka ᶇᶇᶡᶊ 2֩020.3 ︣ ֪

V ᷈ḵḒ ꞌ ᷿ḁḎḨᶱ ᵶᴲ ᴴ═ ᴴ ᶍ ᴲ 2֩020.4 ︣ ֪

V ═ ᵰ ᷈ḵḒḷ᷄ḉḻ ╗ ᷿ḁḎḨᶱ 2֩021.3 ︣ ֪

V ᵬᶍ ᶊטּ ᵰᵾ ᷿ḁḎḨᶍ ḟḵḀᶼ᷄Ḑᶱ ⱱ 2֩021.7 ︣ ֪

═

V ⱱ ᶍWeb ḝᶾᴻḨᶱ ᶆ ᵶᵾᵲᶇᶱ ᶩᶊᴲ ֩2020.4 ︣ ֪

֩ ⱱ ᴲ ⱱ ☺Ǝ ֩ 1 ᵪᶨ ᶝᶆ֪

ᶱ ᶩᶉᵫᶨ ⱱᶱ ᵶᴲ ᶎᴲ ᶍ ḝᶾᴻḨᶱ ᴲ︣

V ᷉ᴻḳḑḁḎḋ᷀ᴻ ᶒ ᷿ḁḎḨᶱ 2֩021.6 ︣ ֪

֩ ֪

V ḎḴḷᴻ᷄ ᶍ

- ╢ ᶍPCχ ᶨ

᷄ḱᶻḑ᷊ᴻḛḁᶱ ᵶᴲ

ḩᴻḳᶣ ᷿ḁḎḨ ᵫ

סּ ᶇᶉᶪ ḎḴ

ḷᴻ᷿᷄ḁḎḨᶱ

V ᶿḻḱᶹḻ ᷿ḁḎḨ

- ᶍᶿḻḱᶹḻ

ⱱ

V ICT ᶍ ⱱ

- ꞌⱱ ╢ ᶗᶍ

ḙḅ᷈ḻ

- ᶗᶍ

ḕḋḐḷᴻ᷄

ᵼᶍ

V ᵆḁḦḣ ḃḻḇᴻẑbᶱ 3 ᶆ R֩3.1︣ ֪ᵶᴲ╦ ᵰᶊᶡ

ẑ ᶍWeb ᵪᶨ וֹ ᶝᶆ╗ ᵶᶅ ᶆᵬᶪ᷿ḁḎḨ

V ⱱ ᶍ ᶍ ḝᶾᴻḨᶱ 2֩021.7 ︣ ֪ᶉᶈ

SWAT ṕ Ṗ

¸ ểịỊ ṕ2021.10 Ṗ
¸

ṕ Ṗ



20

ể ṇ ver.1.0

0000

©2014 ∫ ϜγϞϭ

Å

Å

Å

Å

ṕ Ṗ



21

ể ṇ ver.1.0

DX ṕ Ṗ Ẍ

ḵ

PC

ἲ

ểể
, , , , , , , ,

, ,

ἲ

ỄỄ

ṕ Ṗ
ể ṬỄ Ễ Ṭể

ṕ2020.10.8 Ṗ

Ẍ

ü Ễ

Ẍ

ü

ü ễ

ṕ Ṗ



22

ể ṇ ver.1.0

DX

1Ḱ

¸ ỆṌị 358,000

¸ 49,000

¸ 46,800

¸ 28,000

¸ 9,000

ễḰễ

ỄḰ WEB

5,600 900

61.7 Ṿ ẑ ṕ2021.6 Ṗ

ẑ

ṕ1,350 Ṗ

5,300 /

Ẍ

Ẍ WEB Microsoft Teams

ṕ2020 Ṗ

ṕ2020 Ṗ
ICT ṕ Ṗ

ṕ2021 Ṗ

ṕ2020.7 Ṗ
(2020.12)

ṕ2021.8)

1. ἲ2021 ệ

2. WEB ἲ

3. ễ ṕ Ṗἲ

1. 19 50

2. 2,500

3.

ẑ202112

ṕ Ṗ



23

ể ṇ ver.1.0

ṕ Ṗ

2020
7 2

Super City / Smart City OSAKA 2020
Ṍ EXPOẀ
Ṍ ṕ( )JTB Ṗ

-
-

Ṋ Ṋ
Ṋ

2020
10 8

Plug and Play Osaka Kickoff Event
ṕPlug and Play Japan( )Ṗ

Ṋ
Ṋ Ṋ

Ṋ

2020
12 19

OsakaúEstonia
ṕ Ṗ

OSAKA Smart City Ṍ
Ṍ

Ṋ
Ṋ

2021
4 23

Forbes JAPAN DX CITY FORUM
DX
ṕForbes JAPANṊ ( )Ṗ

DX Ṋ Ṋ

2021
5 14

422 CBI
With/after
ṕCBI Ṗ

Ṋ

2021
6 23

ODEX DX
ṕ DX Ṗ

Ṍ
Ṍ

Ṋ
Ṋ Ṋ Ṋ
Ṋ Ṋ

2021
7 15

Super City / Smart City OSAKA 2021
Ṍ EXPO &
Ṍṕ( )JTB Ṗ

2021 ! Ṍ
Ṍ

Ṋ
Ṋ

Ṋ

2021
7 20

JSOL West Forum 2021
ṕ( )JSOLṖ

Ver.2.0 Ṍ
Ṍ

JSOLṊ

2022
1 4 ṕ Ṋ Ṗ

ṕ Ṗ

Å PR

ṕ Ṗ



Ẍ

(2020.4)

Ẍ

ṕ Ṗ
FAX

(2021.5)

Ị

24

ể ṇ ver.1.0

¸

¸ ṕ Ṗ

¸ BYOD web

Ẍ

(2022.2)

Ẍ

90 (2020.1) 

ẓ 8,100 (2021.12)

BYOD

1,700 (2020.1) 

ẓ 4,200 (2021.12)

ṕ Ṗ



25

ể ṇ ver.1.0

¸

¸

¸

Ṇ ṕ2020.8 Ṍ2021.12 Ḳ 42 Ṗ

ṕ Ṗ 108,000

ṕ Ṗ 73,000

ṕ Ṗ 42,000

ṕ Ṗ 23,000

ṕ Ṗ 8,000
Ị

¸

¸

¸

HP

2021 12
600

ṕ Ṗ



26

ể ṇ ver.1.0

ṕ Ṗ

¸

¸

2021 10

2020 9

¸ ṕ Ṗ
ṕ Ỉ Ṗ AI ( Ṗ

¸ IVRṕ Ṗ
HP

AI IVR HP

ṕ Ṗ



27

ể ṇ ver.1.0

AI

¸ ḲOsaka Metro Group ṕAI Ṗ

¸ Ḳ

¸

2021 ễ AI

¸

¸

ṕOsaka Metro Group Ṗ

ṕ Ṗ

ṕ Ṗ



28

ể ṇ ver.1.0

¸

2̧020 4

¸

¸

¸

¸ 2.5

ẓ

Ẍ Ẍ

IN T

IC Card

Ẍ

V

V

V

V

ṕ Ṗ



29

ể ṇ ver.1.0

ICT

ṕMMS Ṗ

¸

ṕ Ṗ

¸

MMSṕ Ṗ

¸

¸

i̧-construction

3D ICT
ICT

ṕ Ṗ



30

ể ṇ ver.1.0

MAP MAP

¸ MAP

¸ ṕ Ṗ ṕ Ṗ

ể

Ễ

Â QoLṕ Ṗ

ü

Â

ü ṕCSVṖ

ể

Ễ

ṕ Ṗ



Ễ ver.2.0

31



ver.2.0

32

Ễ ṇ ver.2.0

32

ver.2.0 ễ

1

2

Å

Å

Å UI UX

ver.1.0

Å

ṕ Ṗ

3

1

2

3

Å

Å

Å

Å

Å

Å ICT

ȑȜȠȢȯɉ
ǡ

ǡȰȡȨɔ ȅ
ǌǾ ǲ

♫ ǡ טּ
NEW

NEW

RENEW

ver.1.0

ƾǼ ǫ ver.2.0



ver.1.0 ver.2.0

33

Ễ ṇ ver.2.0

2020.3 2022.3
ver.1.0 ver.2.0

Ver.1.0

Ễ

ṕQoLṖ ṕQoLṖ

NEW

NEW

RENEW



34

Ễ ṇ ver.2.0

ểḰ 2021.5

ỄḰ 2021.9

ễḰ

PCR

ü

ü

ü

ü

ü

(Well -being)
(Sustainability)

DX
5

/
/ IT

ệ

/
/ / /

2021.12



|

35

Ễ ṇ ver.2.0

ẌAI( )
Å

Å

3

Ẍ
Å

שּ
ךּ פּ לּ ךּ
צּ Ḯ

ẌMaaS (Mobility -as -a-Service Ṗ

Å AI

Ẍ
ÅAlexa AI

AI

Ẍ
Å

Ẍ
Å

Ẍ
Å

Ṅ

ẌARṕ ṖṊVRṕ Ṗ

ḲNEC

Ḳ

ḲAmazon Alexa

ḲApple

ḲNTT

Ḳ

FAQ ṕhttp://www.ai -gakkai.or.jp/whatsai/AIfaq.html Ṗ

ẌệGṕ 5 Ṗ



| SDGs 

36

Ễ ṇ ver.2.0

Å Society 5.0 ̈ ᷂ ICT
᷂Ḣὕ ֻ ͈
ѫ Ḍ ᾽

֗ ӓ ר
ׄʣ ặר

Å ѫ Ḍ ᾽ ►

ӓ ⱳ

Ḳ ICT ṕ2018 , Ṗ

¸

SDGỸ

Ẍ

2050 CO2

Ὂↄ

ᵓזּ ḕẽ

SDGs

< >

2020₴7 Ẏ ↑ Ẏ ⁸ Вֿ К ↑ SDGs
⁸֗ ̱SDGs ˗ ὑ ֿ₴10 Ẏ ↑

Ẏ ⁸SDGs ⁸ ὑ

̝ Ẏ ʠӵ
σ ⁸ ↑ ⁸̔

ⅎ 2030
₴ ỡ ׄ ʝ˲ SDGs ♣ Ҳ

SDGsϼ ⁸ ὕ

Ṅ

Ḳ SDGs



Ễ

37

Ễ ṇ ver.2.0

ỄḰ2025

ểḰ ṕ Ṗ

ẌẌ

ỄḰ

1718

2020 11

Ẍ

Ẍ

Ẍ
2025 4 13 Ṍ10 13

Ẍ
2820

ṕ Ṗ ṕ100 Ṗ

1 ṕ Ṗ 77.00 

2 ṕ Ṗ 75.28 

3 ṕ Ṗ 75.25 

4 ṕ Ṗ 74.30 

5 ṕ Ṗ 71.10

25 ṕ Ṗ 67.30

1718 ʾʾʾʾ

ểḰ2021
ICT

2025



ễ

38



ver.2.0

39

ễ

ẑ

ü

ü

ü

ü

DX
DX DX

ẑ 2021
1718 Ệ

ü

ü



ver.2.0

40

ễ

ẋ

ẋ ORDEN

*

Ẍ

Ẍ

Ẍ

Ẍ ICT 

Ẋ

ẋ

Ẋ

Ẋ ṕ Ṗ

Ẋ

ẋ

ẋ
ṕOSPFṖ

DX
Ẍ Ẋẋ

Å ver.1.0

ẋ DX

ẋ DX

DXṊ

DX

DX

ẋ

ẋ

Ẍ

DXṊ

ẋ

DXṊ



41



Ṏ

42

ễ

ỄṖ

ỆṖ ORDEN

Ỉ) DX

ểṖ Ԑ֛ԃԝԏԜӻ֖֫ԃԝ֑ԃԐ֪֘Ӿԃ֣֝

ICT

Å 43
¬ º

Å

Å QoL
ICT Ṅ

Å

2025

Å

oneID ṇ
ṇ קּ ṇ

Ḯלּ
Å

OSPF

ỉ) DX

ICT
ICT

AI

MaaS ṕ MaaS
Ṗ

3Ṗ

AI

ệṖ



ver.2.0 ṕ ṖṎ

43

ễ

ểṖ Ԑ֛ԃԝԏԜӻ֖֫ԃԝ֑ԃԐ֪֘Ӿԃ֣֝

OSPF

ỄṖ

Ṅ

ễṖ

AI

MaaS 7 MaaS MaaS

ỆṖ ORDEN

Ṅ



ver.2.0 ṕ ṖṎ

44

ễ

ệṖ

(1) DX (2) DX (3)

(1) (2)
(3)

2022

Ỉ) DX

DX QoL

ICT
DX

ICT
ṕQoLṖ

ỉṖ DX

ICT
ICT

ICT DX ICT



45

ễ

ORDEN

OSPF

DX

OSPF

ṕ Ṗ
DX

DX

DX

Å

Å

Å

Å

n n

DX

Å

Å ICT

Å ICT

¸

¸

¸

¸

¸ 2.0

¸

Ṯ ṯ



ṎểṖ ṕOSPFṖ

46

ễ

ü

ü ỳ ỳṕ Ṗ
ü ver.1.0 Ver.2.0

STEP1 STEPỄ STEPễ



ṎểṖ ṕOSPFṖ

47

ᾛ ϼ

ṕ ṇ ṇ Ṗ

1

2

3

4

צּ ḭךּ פּ כֿ קּ קּ צּ
ṇ Ḯ צּ ṇ נּלּ ḭ

ṡ פּ Ṣṡךּ ךּצּ Ṣṡךּ צּ Ṣךּ ךּ ךּ ︣Ḯ

ṇ ḭ ṇ ḭID ḭ
וֹ ṇ ṇ Ḯ ṇ

︢ ḭ / ḭ
ḭ קּ ṕ ṇ ḭ Ṗḭ ḭ ḭ

MaaSḭ ṇḭ ḱ ḭ ḭ
שּ ṇ ṇ ︡ḭ
וֹ ṇ Ḯ

CSPFṕ ṇ ṇ Ṗ ṇ

ṇ ṇ

וֹףּ ḱ ṇ

ú

OSPF 

ἧ

ễ



ṎểṖ ṕOSPFṖ

48

ễ

48

Ṋ

AI

⁸

Ὶᴇ ⁸

ṕ

Ṗ

⁸

ἧ

ú

Ҳ

ú

Ẏ

2
.0

ú

OSPF 



ṎểṖ ṕOSPFṖ

49

ễ

OSPF 

49

Ṅ

̯ ⁸

˝ᾌ⁸

Ͻ

П

Ͻ

П

ú

ú

AI PHR

PHR

ӳ⁸

ú



ṎểṖ ṕOSPFṖ

50

ễ

OSPF 

50

ὰ ⁸

ṕMCIṖ

⁸

ú

ú

ὄ
Ћ

ὄ
Ⱳ

Ẏ ⁸

ú



ṎỄṖ

51

ễ

2025 ¬ ¬

Å

Å 2025 70

Â

Å

Å

Â

ἲ SaMD ẑ

ẑ SaMD(Software as Medical Device)

<SaMD >

< >

38

40

41

38



ṎỄṖ

52

ễ

¬ º
MICE

3. MICE

(᷿ḓᶷ ) ḁḇᴻḐᶷḋḟ

ḏᴻḇ

ᴴḏᴻḇḝᶸᴻḑ
Ḙḋ᷄
ᴴᶷḟḲ

ᶷḟḲ
Ḡḳḁ᷆ᶷ
᷊ᴻḛḁᶍ

ṕSaMDṖ

(᷿ḓᶷ )

᷊ᴻḛḁ
ᴴᶿḻḱᶹḻ
ᴴ
ᴴ

ⱱ
ᴴ ᵣ
ᴴ ᶩ᷊ᴻḛḁ
ᴴ

ᴴᶿḻḱᶹḻ
ᴴ◖
ᴴ

Ṅ

Ḳ

: 50 ṕ1,000 Ṗ

2022 Ễ

2. 

1.

(SaMD)

Ẏ ὗ
202 5

2025 ṕ Ṗ



PHRᶷḟḲ

ᵩ

ᶷḟḲ

ḁḦᴻḐ
᷿ḓᶷḱᶹḝ

ḵ᷅
(┌ ᴴ )

ḵ᷅
֩┌ ᴴ ֪

ḙᴻḅḒḱᶹḂ═

᷀ḁḇḦᶹḂ

╓ ᷆ᶷ᷿ḁḎḨ

ḙᴻḅḒḳ

≥

àMaaS ÚḠḳḁᶷḟḲá
ᴴ ᴴ ᴴ ᶍ
ḃḋḐᶷḟḲ

àḦᶹḣḁḜḇḳᶷḟḲá
ᴴ ᴴ ᶉᶈᶍ ᶇ
᷿ḁḎḨᶍḃḋḐᶷḟḲ

═ ⱱ

ᴴ ḙᴻḅḒḳḏᴻḇᶍ לּנּ טּ ᷊ᴻḛḁ

þ ᷊ᴻḛḁ

þ ᷊ᴻḛḁ
QoL

ᴴ

Ḡḳḁ ḡḻḉḫᴻɵ ⱱ

ṎỄṖ

53

ễ

ḦᶹḒḥᴻḇḳ
API

═

═

QoL



ṎễṖ
ễ

3. MaaS

AI

54

2.

1.AI

AI
ver1.0

ṕ Ṗ

Ẍ

Å2021 12 MaaS MaaS

MaaS
Å MaaS

MaaS
MaaS

1.AI

AI

MaaS
HP


