For Foreigners Emergency Guide
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| . When an earthquake occurs
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Indoors Outdoors
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Get under a desk. Stay away from a bookcase and windows. Protect your head with a bag and be careful of falling
KREIEFT - EZBEEEREF. objects. Try to stay away from building structures.
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In an elevator
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Press all buttons for floors. Get out on whatever floor it stops.

If you are locked in, press the emergency button.
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Il. When tremor has stopped
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Behave calmly and follow, the instructions of the emergency broadcast or staff members. N
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Open the door or window to ensure an escape route. Do not use the elevator to evacuate.
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When fleeing from smoke, keep a low posture, put a wet towel on your mouth, and rush to
the emergency stairs (emergency exit) in the opposite direction of the flow of smoke.
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When a tsunami warning is issued
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Evacuate to higher grounds. Immediately evacuate from locations near the coast,
rivers or cliffs.
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® Evacuation Area Evacuation area is a place to temporarily provide you with shelter
BT following a disaster in your area.
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Tsunami After the tremors have stopped, residents in areas where there is a
ﬁ Evacuation possibility of flooding are advised to evacuate to higher grounds or to a
ER— Building building 3 stories or higher. It is important not to return home until the
N tsunami alert has been lifted.
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lll. When safety is confirmed
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Pay attention to aftershocks and secondary

Outdoors disasters and return to your lodging facility.
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Means to obtain disaster information
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Embassies and Consulates in Japan

List of Embassies and Consulates-General in Japan
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| International Organizations

| Other Representative Office

| Certificate of Residential Address for members of the Foreign Missions




Safety tips

This push-enabled app pushes alerts about earthquake early warnings, tsunami warnings, and other weather
warnings within Japan in English, Japanese, Hangul, Traditional Chinese, and Simplified Chinese.
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IV. Reference
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Emergency telephone numbers
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Police Q_ Fire Service / Ambulance
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Guide for when you are feeling ill Rl
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https://www.jnto.go.jp/emergency/eng/mi_guide.html

How to use Medical institutions, Symptoms and Treatment, Travel Insurance
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Osaka Free Wi-Fi ) 0SAKA ENJOY RALLY
Osaka Free Wi-Fi is available at stations and major locations. Osaka Free Wi-Fi Lite is available at \‘ B KA.
individual stores. raory a0 (4
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(Emergency Information)

Website etc.
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Emergency Portal Site
(Osaka Convention &

Tourism Bureau)
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Prevention Net (Osaka
Prefectural Government)
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Osaka Disaster
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(BFHBRFERAR)
JNTO Global website
(Japan National Tourism
Organization)
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Safety-tips for travelers,
(BFBAFERARR)
Safety-tips for travelers
(Japan National Tourism
Organization)

JNTO -1t 42—
(AFHRFEERR)
Japan Visitor Hotline
(Japan National Tourism
Organization)

Phone : 050-3816-2787
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KEFR—LA—=Y NHK 7=V F JAPAN BBEEDAT1hIVRY SENEAF AT Osaka Call Center
(i&r“ ) (NHK) for Foreigners (KPRRT) E#EEEY X (KIRERAR)
JMA website NHK World Japan Osaka Medical Net for (BFBAFENR) Osaka Call Center
(Japan Meteorological (Japan Broadcasting Foreigners (Osaka List of medical institutions (Osaka Convention &
Agency) Corporation) Prefectural Government) | Whichacceptinternational visitors Tourism Bureau)
(Japan National Tourism Organization)
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Applications

(Japan Tourism Agency)
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l'Safety tips. Osaka Disaster Discover Osaka JAPAN
(#yer) Prevention App (KIRERSEB)
Disaster information (Osaka Prefectural Osaka Convention & Tourism
app “Safety tips” Government) Bureau App “Discover

Osaka JAPAN” (Osaka
Conventlon&Tourlsm Bureau)

Consulate-General of the People's
Republic of China in Osaka
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Phone:06-6445-9481

Consulate-General of the

Republic of Korea in Osaka
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Phone:06- 4256 2345

Taipei Economic and Cultural
Office in Osaka
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Phone:06-6227-8623

Consulate-General of the United
States of America in Osaka-Kobe
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Phone: 06-6315-5900

Royal Thai
Consulate-General in Osaka
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Phone: 06 6262-9226

Australian
Consulate-General in Osaka

Phone: 06 6941-9271

Consulate-General of the
Republic of the Philippines
in Osaka

Phone:06-6910-7881

Consulate-General of
India in Osaka

Phone:06-6261-7299

Only main countries are mentioned (EELEDHIRHELTVET)
o0 Osaka Prefectural Government
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