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The Osaka Prefectural Government and the Osaka Prefectural Police are
asking following questions.

EEHRA

For customers

AULEBERTY. ERESANERICHL. BIRELTIESL,

It is an important thing to check. Please follow the instructions of the store staff to confirm.

@ THEY A M PEHBEORLVEES 53 )

S Wy
EWSBED A—NHEL, | B fo 2|
Did you receive any phone call or email claiming “you have unpaid Yes No
charges for using paid websites or cellphone services”? \ \ /

@ reEmLBL: TEEZM5T3 £V 1
A{ A
Ay E-IHEL, | ey | g
Did you receive any email claiming “you won the lottery for billions of ‘ Yes ‘ No
yen” or “l will give you an inheritance”? \ \

Q@ HENNVIAVHSEESENBYPELL.,  [FLy | L&

\ﬁ \H

Were you unable to stop warning alarms from your computer? 1 Yes l No
Q@EEAS (71 VALER LLWIRTE \ = |
e 2o | wu | ooz
Were you unable to delete a message on the screen claiming “your Yes ‘ No
computer is infected with virus”? \ N Y
OEBEF72—EHILOIKMAD SERENE, - (ALY 4
:\::;:Fs'f:oum i(:\::ryu?cted to purchase a prepaid card chargeable with ‘L Yes ! No '
OEBFVX—DBSEMALRRADTFRE, A - A IR AT A
I;:ra g:ausg;mgtotell someone the codes on the prepaid card you 1 L Yes 1 L No
OBAOEEE TEAML ¥ IRADTLE by 1
LEXBESLEDRTLE, | BV { Lz

Were you instructed to tell the purpose of such purchase as “for your
own use” or “a gift for your grandchildren”? \

If thereis atleast one “Yes” answer, you would be a victim of fraud. Please contact with the
police immediately.

FigLvy A—2ToHNIE. FEROMEESHVET. T(C::ﬁt..*ﬂ.ﬁb‘(( EEL,

*ﬁﬁ N - s 3
*Bﬁﬂ! HPSOEMANTT

Follewn ng are requee!s from the Osaka Prefectural Government and
saka Prefec | Polic

RAOFIvI7— b eE>TRIRBELT 2L
If you see the customers describing below, please ask all questions on the back
to make sure if they are deceived.

Purchases of the prepaid cards
with a large amount of money

Gift Card
Money Card
etc

LTOEBOTINL A=K
All types of prepaid cards
XKEOMDERTS., HROTEEAHILEBLULERRE. FHATESHLLET.

*Please ask the customers questions to make sure if they are deceived in any other cases
where you suspect they are victims of fraud.

ETTZURSEA—F
ZHTWLS EMALESELTLS

The customer receiving The customer purchasing
instructions over the phone  prepaid cards in a hurry

ERELED
FENGEAE EBEEA

The customers, such as The customer purchasing
elderlies, who are unfamiliar! prepaid cards many times
with prepaid cards

SEHRACFI V9 —PFT TRV A—D2TEHNIE, FEMROTTREN
HHEVET,
HmidRTEY. ERICEBRL TS EZEZ,

If there is at least one “Yes” answer to the questions on the back, such customer would

be a victim of fraud.
DO NOT sell the prepaid cards to such customer. Please call to the police immediately.

BHETHERE

1108 X3

Police Phone Number = (
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